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TP. HCM, 18 thang 01 ndm 2023

THONG BAO
Sd: 03/2023/ANN-EK

Viv: Canh gide hang gid, hang nhdi, hang kém chiit lirong, hang gia ré ban trén cdc
website, san thwong mai dién tir

Kinh gtri quy khach hang,

Hién nay c6 rét nhiéu hang gia, hang nhai, hang kém chit lugng, hang héa khong rd ngudn
gbe duge dang ban véi gia ré, chiét khéu cao trén cac website va san thuong mai dién tur
mang céc thuong hiéu ctia Cong ty ching toi nhu: Elken Spirulina, El Marino Yang, Ester-(/
500 Plus, Laktoze, MRT Elg6 Chewable Tablet, LX Yang, Gummy Vzio, El Caf¢, O-Yes!
Spirulina Cereal, Banh quy sira non IG6, Elysyle Specialist Multi-Protection UV Defense
Broad Spectrum, MRT Arosa Oil, Guasa Board, Elysyle Contouring Pants, May loc nuée
R.O: Elken Bio Pure N100, May loc nuéc R.O c6 chirc néng lam néng: Elken Bio Pure
N200, May loc nuée R.O cé chirc ndng néng, lanh: Bio Pure N300.

Viéc bay ban, quang céo hang gia ré trén cac website va san thuong mai dién tir nhu trén gy
hoang mang, nham lan dbi véi khach hang, lira déo khach hang mua phai hang gia, hang
kém chat lugng, anh hudng tryc tiép dén quyén loi va strc khoe cua ngudi tieu dung.

Nhim bao vé quyén loi ciia quy khdch hang, ching t6i xin thong bdo nhu sau:

1. Cong ty TNHH Elken International Viét Nam (“Cong ty”) la don vi duy nhat
dde quyén nhap khau, tiép thi va phin phdi san phim mang cic thwong hiéu trén
tai thi trwdong Viét Nam. Hang héa do Céng ty phan phdi duwoc nhip khéu chinh
neach va did dwoe ding ky bdo ho nhiin hiéu trén toan linh thoViét Nam.

2. Cong ty chiing tdi chi tiép thi va phén phdi cic hang héa trén thong qua mot
kénh duy nhét 13 hé théng nha phéin phdi di ky Hop dong véi Cong ty va da
dwoe cAp Thé thanh vién, Cong ty chiu trach nhiém ddi voi tht ca hang héa dwoc
b4n thong qua kénh phin phdi chinh thic nay.
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3. Céng ty khong tiép thi va ban cdc san phidm trén tai bit ky kénh phin phdi hoiic
website hofic sin thwong mai dién tiv nao khac, do dé chiing t6i khéng chiu trach
nhiém ddi véi bat ky vAn dé nao lién quan dén chit lwong, bao hanh, dbi tra hang
hoa dwoc ban tai cac website hode san thwong mai dién ti. D(}ing thoi, phu hop
v&i quy dinh ciia phap luat, Cong ty hoan toin mién trir trach nhiém ddi véi bat
ky thiét hai, ton thit tai chinh, sitc khoe hodic bét ky ton that ndo nio khic ddi
véi khich hang khi mua hang hoéa tai cdc kénh phan phdi nay.

Dé dé phong cac rui ro trén ddy, Cong ty khuyén cdo quy khach hang nén mua céc san phim
trén tir hé thong Nha phan phéi chinh thirc ciia Cong ty. Dong thoi, khi Nha phan phdi tu
van va thye hién giao dich, quy khach hang nén yéu cdu Nha phén phdi xudt trinh Thé thanh
vién.

Moi thic méc, phan hdi lién quan dén san pham va Nha phan phdi ctia Cong ty, xin quy
khéach hang vui long li€n hé véi Cong ty theo thong tin dudi day:

CONG TY TNHH ELKEN INTERNATIONAL VIET NAM

Dia chi: 117 dwong Dién Bién Phi, phwong Da Kao, quin 01, TP. HCM
Trung tim Dich vu khach hang,

DPT: (028) 6261 7711

Email: customerservice.vn@elken.com

ctia quy khach hang,
Trén trong./,
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